
CUMBRIA POLICE AND CRIME PANEL

Meeting date: 23 January 2018

From:  Monitoring Officer (Cumbria County Council)

COMPLIMENTS AND COMPLAINTS

1.0 EXECUTIVE SUMMARY

1.1 This report advises members of any complaints received in 
accordance with the Panel’s complaints procedure.  The 
report outlines where appropriate, what, if any, action has 
been taken in respect of the complaints.

1.2 This report also records any compliments received.

2.0 RECOMMENDATION

2.1 Members are asked to note the report.
2.2 Members are asked to agree to the proposed review of the 

current complaints procedure, including the creation of a 
working group of Members to agree a draft procedure for 
approval by the Panel. 

3.0 BACKGROUND

3.1 At the meeting on 17 December 2012 the Panel agreed to adopt 
a complaints procedure to consider non-criminal complaints in 
relation to the Police and Crime Commissioner or other office 
holders.

3.2 The Procedure 
3.2.1 The procedure states the Monitoring Officer of Cumbria County 

Council would consider all non-criminal complaints regarding both 
quality of service and conduct, and act to broker local resolutions 
to resolve the complaints and resolve relationships.

3.2.2 The Panel would then receive a monitoring report regarding 
complaints against the Police and Crime Commissioner at each 
meeting.  This would detail the number of quality of service and 
conduct complaints and state whether local resolution has been 
agreed.  In addition this report would outline the number of 
compliments received.



3.3 Review of the Procedure
3.3.1 Whilst there are legal requirements for the complaints process, 

as set out in the Elected Local Policing Bodies (Complaints and 
Misconduct) Regulations 2012, there are areas of discretion 
available to Panel’s as to how to comply with those regulations.  
For example, it is not a legal requirement that the Monitoring 
Officer of the host authority deal with the initial stages of a 
complaint.  

3.3.2 Given that the current complaints procedure was put in place in 
2012 (see Appendix 1), as the Panel was established, officers 
recommend that the procedure is reviewed.  That review can 
take account of the five years of experience gained, along with 
best practice of other panels.  

3.3.3 If the Panel agrees to the proposed review, Members are asked 
to consider and decide how best to approach the proposed 
review.  

3.3.4 Officers recommend that a working group of members, fully 
supported by officers, is organised to approve a revised 
procedure in draft, which can then be recommended to the Panel 
for its next meeting on 13 March 2018. 

4.0 DETAILS OF COMPLAINTS RECEIVED

4.1 Two complaints were reported on at the previous meeting of the 
Panel.

4.2 As stated in the previous report to Panel, the first complaint 
relates to what the complainant alleges is unlawful driving along 
a footpath on or near his home.  His complaint is that the 
Commissioner does not agree the driving is unlawful and that the 
Commissioner is wrong to reach this conclusion. 

4.3 Information is still being gathered in respect of this complaint in 
order to enable the Monitoring Officer to reach a conclusion as to 
whether or not a local resolution can be achieved.  In line with 
the Panel’s procedures, a further update report will be brought to 
the next meeting of the Panel. 

4.4 The second complaint noted in the previous report required a 
referral to the Independent Police Complaints Commission (IPCC) 
as it was worded in such a way that it constituted a “serious 
complaint” within the meaning of paragraph 2, Schedule 7, Police 
Reform and Social Responsibility Act 2011.  Such a complaint is a 
“qualifying complaint made about conduct which constitutes or 
involves, or appears to constitute or involve, the commission of a 
criminal offence”. 



4.5 The IPCC responded substantively on 3 November 2017.  The 
IPCC was satisfied that there was insufficient evidence that a 
crime had been committed and it would therefore not be taking 
any further action in relation to the complaint.  The matter was 
therefore referred back to the Panel to deal with in line with its 
procedures. 

4.6 Accordingly, the Monitoring Officer reviewed the matter.  The 
Monitoring Officer was satisfied that there was no part of the 
complaint that would not have fallen within the remit of the 
IPCC’s procedures had the IPCC considered that the complaint 
had any merit.  Since the IPCC had concluded that it would take 
no further action, the Panel had no remit, or need, to consider 
the matter further.  This was communicated to the complainant 
on 1 December 2017 and the complaint has been closed. 

5.0 DETAILS OF COMPLIMENTS RECEIVED

5.1 The Monitoring Officer has not been made aware of any 
compliments that have been received during the relevant period.

Iolanda Puzio
Monitoring Officer
Cumbria County Council

15 January 2017

APPENDICES

Appendix 1 – Complaints Procedure

BACKGROUND PAPERS

No background papers 
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